
                                                                                                                                
 
​ ​ ​ ​ ​ ​ ​  
 
 
                                                              
                                                         

 

                    PARENT HANDBOOK   
 
 
 
 

 
 

                                                                                                        

 



                                                                                           WELCOME 
                                                                                                          Hello Parents! 
                                                                                  Thank you for choosing  
                                                 HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC, 
                                                       We look forward to getting to know you and your family.  
 
                                                          Please take the time to read the following policies. 
                                  This booklet is meant to create a mutual understanding of the way our center operates. 
 

                                                          Feel free to contact the founders with any questions or comments.  
 
                                                           Mrs. Kearney  & Mr. Kearney, Founder/CEO 
                                                 HELPING  HANDS  DEVELOPMENTAL  LEARNING  ACADEMY 
                                                                     Via E-mail: hhands772@gmail.com 
 
                                                                                 MISSION STATEMENT  

 

                       At HELPING HANDS DEV LRN ACAD, our mission is to inspire children to: 
 

                                   • Make safe and healthy choices.   
 
                                   • Enjoy and pursue learning. 
 
                                    • Respect themselves and others.   
 

     
 
 
 

 
 

                                                                                                                 

 
 

 



                                                  

 

                                              NON- DISCRIMINATION POLICY 

 

 

SUBJECT: Nondiscrimination in Services 
To: Parents and Guardians 
 
Admission, the provision of services, and referral of clients shall be made without regard to race, 
color, religion, creed, disability, ancestry, national, origin ( including limited English proficiency), 
age or sex.  
 
Program services shall be made accessible to eligible persons with disabilities through the most 
practical and economically feasible methods available. These methods include, but are not limited 
to, equipment redesign, the provision of aides and the use of alternative service delivery locations. 
Structural modification shall be considered only as a last resort among available methods. 
  
Any parent, guardian or student who believes they have been discriminated against, may file a 
complaint of discrimination with: 
 
HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC, 
Via E-mail: hhands772@gmail.com 
 
Commonwealth of Pennsylvania                                                                             U.S. Department of Health and Human Services 
Department of Human Services                                                                              Office for Civil Rights Suite 372, Public Ledger 
Building 
Bureau of Equal Opportunity                                                                                   150 South Independence Mall West 
Room 225, Health & Welfare Building P.O. Box 2675                                              Philadelphia, PA 19106-9111 
Harrisburg, PA 17105 
 

 



Commonwealth of Pennsylvania                                                                               PA Human Relations Commission Philadelphia 
Regional Office 
DHS Bureau of Equal Opportunity                                                                             110 North 8th Street, Suite 501 
Southeast Regional Office                                                                                         Philadelphia, PA 19107 
801 Market street, Suite 5034 
Philadelphia, PA 19107                    
HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC, 
Via Email: hhands772@gmail.com 
Date: February 22, 2021 
 

From: Mrs. K and Mr. K   
 
                                                                         Limited English Proficiency Policy Statement  
                                                                                                    (LEP) 
It is our responsibility to ensure that all clients have meaningful and equal access to 
services. This responsibility encompasses the most basic of human needs, the need for 
communication and understanding.  
 
In order to ensure effective communication, HELPING HANDS DEV LRN ACAD (HHDLA) 
staff will make every effort to ensure communication and understanding for those clients 
or their immediate family members who are identified as having Limited English 
Proficiency (LEP). 
 
In addition, the public offices have been equipped with universal symbols for bathrooms, 
exits and fire extinguishers.  
 

Once a client or their family member has been identified as needing translation or interpretive services, HHDLA staff 

will contact the corresponding agency or work along with a family appointed translator.    
 
 
 
 

 



 
 
 

                                                                                     ABOUT OUR STAFF  

 

    All prospective employees are screened on a broad range of background information. The personnel selection 
    process includes a through reference check, federal and state criminal history checks, and PA child abuse 
     history clearance.  
 
 

                                                                                             ENROLLMENT  

      Enrollment at HELPING HANDS DEV LRN ACAD is open to children between the ages of 6 weeks to 12 years old. 
Continued enrollment is contingent upon the parents’ , emergency contact persons’ and  

     child’s adherence to the policies and procedures as outlined in this handbook including, but not limited to, 
      timely payment of all fees and tuition. 
 
 
   A CURRENT HEALTH ASSESSMENT IS REQUIRED WITHIN THE FIRST 30 DAYS OF ENROLLMENT. PLEASE MAKE  
   AN APPOINTMENT WITH YOUR CHILD’S DOCTOR AS SOON AS POSSIBLE. To obtain a blank health assessment 
    form please see an administrator. 
    
   Parents are required to notify HHDLA immediately, should any of the information collected at the time of enrollment 

or any time thereafter changes. HHDLA reserves the right to dismiss any parent or child at any time with 
or without cause. 

 
   

 
                                                                      CONFIDENTIALITY 

Confidential and sensitive information will only be shared with employees who have a “need to know” in order to most 
appropriately and safely care for your child. Confidential and sensitive information about faculty, other parents and/or 
children will be shared with parents, as HELPING HANDS DEV LRN ACAD (HHDLA)  strives to protect everyone’s right 
of privacy. Confidential information includes, but is not limited to: names, address, phone numbers, disability 
information, and health related information. 

 

 



Outside of HHDLA, confidential and sensitive information about a child will only be shared when the  parent of the 
child has given express written consent, except when otherwise provided for by law. Parents will be provided with a 
document detailing the information that is to be shared outside of the program, persons with whom the information 
will be shared, and the reason(s) for sharing the information.  

 

                                                                                   PAYMENT POLICY 

All tuition payments must be made via cash, Zelle or money order and placed in the drop off box in the center. An 
envelope detailing the name of the student, parent, enclosed amount, and type of payment being made i.e. tuition, late 
fee. Field trips, etc. must be written on the front of the envelope. If the director, administrator assistant, or office 
manager is on the premises then payments may be made in hand to them. No other staff member may receive tuition 
payments. Receipts will be given based on the amount enclosed in the envelope and not based upon what is written on 
the exterior of the envelope. Please count all cash amounts carefully. (HHDLA offers up to 5.5 hours of full time care. 
Any care outside of those hours is an additional $30.00 per child not exceeding over 10 hours total of care.)  

 
All payments are due in advance of provided service. Families are not permitted to carry balance on tuition accounts. 

Monthly payments are due on or before the first day of the month. Weekly payments are due on or before Friday of the 
week prior. Tuition is charged based on enrollment, not based on attendance. No refunds will be issued for absenteeism 
or for closing due to inclement weather and/or COVID etc.  

 
Late payments will result in an additional $30 per week. Non-Payment of tuition is grounds for immediate dismissal 

from the program. Timely payments are essential for continued enrollment. However, if you anticipate difficulty with 
paying on time, please discuss the matter with the Director immediately. 

 
HHDLA does accept child care subsidies. Subsidized families are required to pay the remaining tuition and/or 

copayment determined by the Office of Child Care Information Services.  
Parents of subsidized children must complete all required paperwork on time to continue enrollment. Parents of 

subsidized children are personally responsible for the full payment of tuition in the event they become ineligible to 
receive child care subsidies and/or if subsidy payments aren't paid by OCC. (Subsidy only pays up to 5 hours of care; 
any care outside of the 5 hours must be paid by parent(s)/guardian(s) including co-payments.)  

 
 

●​ The co-payment covers all the days of the week for which the ELRC authorizes child care. 
●​ The full co-payment amount is due to the provider regardless of the number of days of care a child 

receives in a week 
●​ Co-payment  are collected on a weekly basis. Any unpaid co-payment are reported to the ELRC. The 

co-payment is delinquent if it is not paid by the last day of the service week. A delinquent copayment is 
reported  to the ELRC on the business day following the day the co-payment becomes delinquent.  

 

 
Our Tax ID number will be made available as needed. Payment records can be obtained by contacting the CEO and 

will be given annually or more often if needed. If you require the CEO signature on payment records or employer 
reimbursement requests, please do one of the following: 

 



• See the CEO in person when you drop off your child. Whenever possible, a completed form will be signed 
immediately. • Scan/email or fax the completed form to the CEO. it will be signed and placed in your child’s mailbox.  

• Place the form in an envelope with the CEO’s name on it and drop it off in the center  mailbox. It will be signed and 
placed in your child’s mailbox/cubby. 

 

                                                                           CLOSURE DAYS 

Every child care program has mandatory scheduled closure days throughout the year. Helping Hands Developmental 
Learning Academy LLC will provide parents/guardians with a list of closure days in advance so families can plan 
accordingly.   

   

                                                                                         

                                                                                   WITHDRAWAL PROCEDURE  

 
Four weeks written notice is required when withdrawing a child for any reason. All tuition payments must be paid before 

withdrawing.  
 

                                                                                        PROGRAM HOURS  

HELPING HANDS DEV LRN ACAD is open from 6:30 am- 12:00 am  Hour Care  Monday- Friday except on the following 
days: 

 
●​ New Year’s Day 
●​ Memorial Day 
●​ Independence Day 
●​  Labor Day 
●​ Thanksgiving Day 
●​ Black Friday ( Day After Thanksgiving) 
●​ Week between Christmas Eve and New Year’s Day 
●​ Eid Al Adha- Islamic Holiday 
●​ *Additional Center closing dates will be posted 

 
 

                                                                                                SAMPLE DAILY ROUTINE  

                                            This routine is subject to change based upon the age and needs of each group.  
                                                               ( The schedule is for Morning & partial Evening only.)  
                                                           6:30 am     Breakfast 
                                                           9:00 am     Morning Meeting 
                                                           10:00 am    Varied Group Activities/ Age-based curriculums 
                                                           12:00 pm    Lunch 
                                                           1:00 pm      Nap time 
                                                           3:00 pm     Inside and Outside play  
                                                           4:00 pm     Reading/ Story time / Free time 
                                                           5:30 pm     Closure time/ End program     

 



                                                            
 

HOURS OF OPERATION 
                                                      Monday-Friday 6:30 am - 12:00 am  

Saturday & Sunday- Closed 

                                                   WALKING EXCURSIONS 
 

We have found that the children enjoy going on walks outside of the facility- it’s nice to get some fresh air and explore nature 
as well as the neighborhood. We stay within a four block radius at all times and maintain the same outdoor 

supervision guidelines which apply to our time in the play yard. Parents are asked to note if they grant 
permission for walking excursions by signing in the appropriate field on the registration form. Changes to this 

decision must be made in writing.  

                                      FOOD SERVICES    
Children are permitted to eat at designated eating times Parents 
will provide all meals including snakes with your child’s name and 

date. Please avoid peanut butter and tree nuts to help protect 
classmates with food allergies.  

(No pork products!) 
 

                  CHILDREN WITH SEVERE ALLERGIES 
Parents are required to provide a signed copy of the 
“Authorization for Emergency Care for Children with Severe 
Allergies” form, detailing any allergies, food or otherwise, from 
which their child suffers, at the time of enrollment or when the 
allergy is discovered. This form must be completely filled out by 
the child’s physician and parent(s) or legal guardian(s), and must 
be updated every six months, or more frequently, as needed. In 
addition to this form, parents must provide a copy of any 
additional physician’s orders and procedural guidelines relating to 
the prevention and treatment of the child’s allergy. 

 

 



Parents must also execute a “ Release and Waiver of Liability for 
Administering Emergency Treatment to Children with Severe 

Allergies” form.  
 

Any medication required to treat an allergic reaction must be 
provided in accordance with the Medication Policy.  

 
ITEMS LOSS 

Due to risk of damage, sharing issues, and loss, children are not 
permitted to bring in toys or other personal items from home, 

unless specifically required by the classroom teacher for use as 
part of curriculum. 

               NOTIFICATION OF ABSENCE OR LATENESS 
Parents who know in advance that a child will be late or absent are 
required to notify the center 24 hours in advance or an hour prior to 
drop off  so as to maintain the appropriate number of employees 
present when the child arrives at the program. (The cut off time to drop 
a child off is a 30 min grace period to drop off time no exceptions!) 
 
( The ELRC only pays a maximum of five consecutive days of absence. On the sixth consecutive day of absence 
will be reported to the ELRC. The ELRC will notify the parent/caretaker that the enrollment for subsidized child 
care will be suspended until the child returns to care. Our program will report to the ELRC when the child/ 
children  returns to care after a suspension. 
The ELRC will pay for a maximum of 40 days of absence during the State's fiscal year (July 1 - June 30) for each 
child. Children funded through the Supplemental Nutrition Assistance Program (SNAP) are not subject to the 40 
days absence limit. This is a cumulative number per child, regardless of provider transfers during the fiscal year. 
If a child's absences exceed 40 days, the parent/caretaker is responsible to pay the provider for all additional 
absences. The parent/caretaker is responsible to pay the provider's verified published daily rate for each day of 
absence starting with the 41 st absence.) 

 
 
                                    ARRIVAL PROCEDURE 

 



Upon arrival at Helping Hands Developmental Learning Academy LLC, 
the parents, guardian and or person dropping the child off must sign 
the child into care on the sign-in-sheet. 
 
Parents are required to notify the child’s teacher or Director of any 
special instructions or needs for the child’s day. Please present the 
special instructions in the form of a letter and verbally discuss them 
with either the classroom teacher or Director. These special 
instructions include but are not limited to: Early Pick-Up, Alternate 
Pick-Up Person, health issues over the previous night which needs to 
be observed and/or any general issues of concern which the staff  
should be aware of to best meet the needs of the child  throughout the 
day. 

 
                              PICK-UP PROCEDURE  
 

Parents or other authorized adults are required to sign their child out of care on the sign-out sheet 
located at the front desk.. Please limit cell phone usage at this time. Once a parent signs their child 
out, the parent is then solely responsible for supervising their child while on agency premises. 
Parents are required to handle all business issues prior to signing out their child, and should directly 
exit the building once they have signed their child out of care. 
 

            EMERGENCY/ALTERNATE PICK-UP ARRANGEMENTS 
 
At enrollment, parents will complete Emergency/Alternate Pick-Up information. Parents are 
encouraged to include any and all persons who, in the course of events, may at one time be asked to 
pick- up their child from HHDLA. In an emergency situation the child’s parents will be called first. If 
they cannot be reached staff will call the persons listed on this form until someone can be reached. 
 
Should the staff contact a parent, and the parent is unable to pick up the child, it is then the 
responsibility of the parent to arrange for their child to be picked up by someone on the emergency 
list. 
 
The person on the Emergency/Alternate pick-up form will be required to provide a government 
issued photo identification. There will be no exceptions to this rule. All parents must have an 
emergency contact person. (Parents must not rely solely on daycare for their childcare needs.)   

 



 
All changes and/or additions to the Emergency/Alternate Pick-Up form must be made in writing 
and be dated and signed. Only custodial parents have the right to make changes or additions to this 
form. 
 
 

                                                                  LATE PICK-UP 
 

Parents who pick-up their children after pick up time will be charged $10 per minute. Payment is 
due in cash at the time of pick-up ( total late fee will be calculated based on the nearest clock). If 
payment in cash is not possible, it is to be paid at drop-off the following program day. If balance is 
not paid, the child’s enrollment may be terminated without refund. Late pick-up fees cannot be 
combined with tuition payment. ( Late pickup must not exceed over 30 minutes, authorities will be 
contacted and parents must pick up their child from the local police station.) 

                                             DISCIPLINE 
Staff will encourage children to respect other people,to be fair, respect property, and learn 
responsibility for their actions. We will use the following techniques in doing so: 
 

●​ planning ahead to prevent problems 
●​ consistent clear rules 
●​ encouragement of appropriate behavior 
●​ positive guidance  
●​ redirection 
●​ involving children in problem-solving 

 
If other management techniques are ineffective. Removal of a child from the environment, may be 
used selectively for children who are at risk of harming themselves or others. This time period will 
be just long enough for the child to regain self-control. As a general rule, this time period will not 
exceed one minute per year of age. Staff will monitor the effectiveness of behavior management 
techniques and maintain open communication with parents to use the most effective and 
appropriate means of discipline. 
 
HELPING HANDS DEV LRN ACAD recognizes that young children go through various stages of 
development. Certain behaviors are indicative of age. However, no child will remain enrolled if he or 
she: 

●​ Causes continual, deliberate physical or emotional harm to other children, staff  and self. 
●​ Requires more care than staff can adequately provide without compromises to the other 

children. 
●​ Continually disrupts the class to the extent that activities cannot be completed.  
●​ Excessive crying, yelling and screaming. 

 

 



                                        

PARENT/TEACHERCONFERENCES/COMMUNICATION  
Parents are welcome to schedule a conference at any time, and are encouraged to communicate 
freely with staff and the Director.  
 
During program time, staff members are usually not available to have long conversations. Parents are 
welcome to write notes, call or send e-mails to the Director. If you leave a message on the answering 
machine, the Director will return your call as soon as possible. 
(Our program conducts annual conferences/meetings with parents/guardians.)  
  

 PARENT’S RIGHTS TO IMMEDIATE ACCESS  
Parents of a child in our care are entitled to immediate access, without prior notice, to their child 
whenever they are in care at HHDLA, as provided by law. 
 
In cases where the child is the  subject of a court order (e.g., Custody Order, Restraining Order, or 
Protection from Abuse Order). HHDLA  must be provided with a certified copy of the most recent 
order and all amendments thereto. The orders of the court will be strictly followed unless the 
custodial parent(s) request a more liberal variation of the order in writing. In the case where both 
parents are afforded shared/joint custody by order of the court, both parents must sign the request 
for more liberal interpretation of the order. 
 
In the absence of a court order on file, both parents shall be afforded equal access to their child as 
stipulated by law. HHDLA cannot, without court order, limit the access of one parent by request of 
the other parent, regardless of the reason. If a situation presents itself where one parent does not 
want the other parent to have access to their child, it is suggested that the parent keep the child 
with them until a court order is issued, since our rights to retain your child are secondary to the 
other parent’s right to immediate access. Staff will contact the local police should a conflict arise.  
 
Visitors are asked to schedule appointments with the Director, and are allowed in the child care 
facility only at the Director’s discretion. An employee will accompany visitors at all times throughout 
the center.  
 

                        AGENCY’S RIGHT TO REFUSE ADMISSION  
HHDLA reserves the right to refuse admission to any child at any time with or without cause. 
Possible reasons for refusal of admission include but are not limited to: 

●​ The need to maintain compliance with licensing regulations. 
●​ Staff deems the child too ill to attend. 
●​ Domestic situations that the parent is a safety risk to the child, staff or other children if the 

child were to be present at the center. 
●​ Parents’ failure to maintain accurate, up to date records. 
●​ Parents’ failure to complete and return required documentation in a timely fashion.  

Parents will not be reimbursed tuition for days when their child is refused admission to the program. 

 



(All children with disabilities and behavioral problems are required to have a 1 on 1 worker with them 
at all times during the entire duration of the program.) 
 

                                 STAFF EMPLOYMENT BY CLIENTS   
The staff of HHDLA is prohibited from being employed by any client ( current or former). Parents are 
prohibited from soliciting any staff member for the purpose of employment. Such relationships 
include but are not limited to, baby-sitting, mother’s helper, nanny services, and carpooling 
regardless of whether or not those services are voluntary or paid. Adaptations to this rule may be 
made on a case by case basis (i.e. family members) and is at the discretion of the Director. 
 

MANDATED REPORTING OF SUSPECTED CHILDABUSE 
Under the Child Protection Services Act, mandated reporters are required to report any suspicion of 
abuse or neglect to the appropriate authorities. The employees of HHDLA  are considered mandated 
reporters, under this law, and are not required to discuss their suspicions with parents prior to 
reporting the matter to the appropriate authorities, nor are they required to investigate the cause of 
any suspicious marks, behavior or condition prior to making a report. Under the Act, mandated 
reporters can be held criminally responsible if they fail to report suspected abuse or neglect. We at 
HHDLA take this responsibility very seriously and will make all warranted reports to the appropriate 
authorities. The Child Protective Services Act is designed to protect the welfare and best interest of 
all children. As mandated reporters, staff cannot be held liable for reports made to Child Protective 
Services which are determined to be unfounded, provided the report was made in “good faith.” 
 

Causes for reporting suspected child abuse or neglect involved,  but  not limited to: 
●​ Unusual bruising, marks, or cuts on the child’s body 
●​ Severe verbal reprimands 
●​ Improper clothing relating to size, cleanliness, season 
●​ Transporting a child without appropriate child restraints (car seats, seat belts, etc.) 
●​ Dropping off or picking up a child while under the influence of illegal drugs or alcohol 
●​ Child arrives smelling of illegal substance or alcohol 
●​ Failure to attend to special needs of disabled child 
●​ Children who exhibit behavior consistent with an abusive situation  

                                                        

                                         COMMUNICABLE DISEASES 
Please do not send your child to school if following symptoms are present: 

●​ Fever of 100 degrees or above (within the past 24 hours). 
●​ Needs fever-reducing medication to maintain a normal body temperature. 
●​ Vomiting for any reason. 
●​ Diarrhea. 
●​ Chronic cough. 
●​ Excessive mucus coming from nasal passage or eyes. 
●​ Needs cold medicine to suppress sneezing, coughing, or runny nose. 
●​ Has an unexplained rash which has not been treated by a doctor.  
●​ Any other symptoms of communicable disease. 

 



 
When a child is prescribed antibiotics by a doctor, parents must wait 24 hours after the first dose of medication 
before sending the child to school. 
 
Parents are required to pick up an ill child within 45 minutes of notification by phone. If a parent is reached, 
but cannot pick their child up within 45 minutes, it becomes the parent’s responsibility to arrange for alternate 
pick up with someone listed on the child’s emergency contact form. 
 
Children will be excluded from participating in the program if they exhibit symptoms of any communicable 
disease. They will not be permitted to return to the program until they are no longer contagious. Guidelines for 
determining the contagious period for a specific illness are based on the recommendations by the American 
Academy Of Pediatrics. Children must present a doctor’s note stating they are no longer contagious and can 
return to the program. HHDLA reserves the right to refuse to allow a child to return if staff believes the child to 
be too ill to participate in the program. 
 
If your child will be absent due to illness, we request that you notify the center director. This enables our 
faculty to keep track of any illnesses, which may occur at our school. This information will only be shared with 
faculty on a “need to know” basis. If your child has a communicable disease, we ask that you share the diagnosis 
with the center director, so that the parents of the children in the school may be notified that a communicable 
disease is present. Once again, only the communicable disease information will be shared. We will take all 
measures necessary to protect your child’s confidentiality. You are not required to disclose the information by 
law, and your continued enrollment will not be based whatsoever on your decision to share, ( or not) the reason 
for your child’s absence from school. 
 
 
 
 
 
 

 DISPENSING MEDICATION  
HELPING HANDS DEV LRN ACAD will only dispense over-the-counter and/or prescription medication that is 
in the original, labeled containers, and is accompanied by a doctor’s note with explicit dosage and 
administration instructions. Parents are required to submit a completed Medication Form each day that 
medication is to be dispensed. One doctor’s note per course of treatment is required. If a child, for example, is 
to be given a course of antibiotics for 10 days, the doctor’s note must identify the dates that the medication is 
to be given. 
 

                                                                  INCIDENT REPORTS 
Should your child be involved in an incident/accident, a staff member will complete an Incident Report. 
Parents are required to sign the report at pick-up time and return it to staff. Should a person other than the 
parent pick-up the child, a parent must arrange to sign the report and return it to the Director within 24 hours. 
 

                                                         FIRE/EMERGENCY DRILLS  

 



Fire drills are conducted monthly. Parents, staff and children will not be made aware of drill dates or times, as 
this is the most effective way to assess the effectiveness of fire and emergency/evacuation plans. 
 
During a fire/emergency drill or real fire/emergency situation, parents may not sign children into or out of the 
program. Parents must wait until the drill is complete and children have returned to the building to sign their 
child into the program. Parents may feel free to wait with the child’s class in the designated safe-zone outside 
of the building until the drill is complete.  
 
In the event of a real fire/emergency situation, the Director will inform staff that the school will be closing. At 
this time any parents waiting to sign their child in will have to leave the premises with their child. All other 
parents or emergency contact persons will be notified by telephone of the situation. As with the sick child 
pick-up policy, children must be picked up within 45 minutes of the telephone call. 
 

                                                 ALTERNATE SAFE LOCATION 
 
Should the Director or any emergency services personnel determine that the facility is too dangerous to be 
occupied; the staff will follow the emergency procedures policy. Please ensure you have reviewed your copy in 
detail. 
 

                          EMERGENCY CLOSING AND INCLEMENT WEATHER 
 
If the Philadelphia School District is closed or due to inclement weather, (rain storm, snow storm, heat wave 
advisory. )HHDLA will also be closed. Closing information is available on the School District Cable Channels or 
your local news station. A message about closing will also be left on our answering machine and or via text.  
(Should the facility need to close for an emergency, tuition will not be refunded).   
 
 
 

 



DRESS CODE POLICY 
 

There's a dress code policy: all shoes must be non-slip  and  closed 
toes to prevent injury to toes, slips and falls. A single T-shirt will be 
provided  which will display our logo and telephone number on it. Please 
make sure that all children attend our center in their T-shirts. The  T-shirts 
are for their safety. If they're not in their T-shirts parents will be charged a 
$20 fee for additional and  replacement T- shirt no exceptions. ( All items 
must be labeled with the child's name.) Helping Hands Developmental 
Learning Academy LLC does various activities where there's outside and 
indoor play such as, but not limited to playing in dirt,grass,paint,chalk and 
more. To prevent expensive shoes and or clothes from being damaged  we 
ask that all children wear shoes that cost no more than $100. Attire that's 
prohibited are: ripped clothing, open toe shoes, no jewelry, nails must be 
cut down to prevent scratches and injury, hair must be up and off of 
shoulders, no strong orders and fragrances.  By signing this handbook you 
agree to all terms, policies and procedures. We thank you for your 
understanding and cooperation and for choosing  

HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 PROGRAM AND TUITION  
 
HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC,  program hours are (6:30 am-12:00 
am full day ) before care (6:30am-8:30am) after care (3:00 pm -6:30 pm.) non traditional hours ( 3:00 
pm- 11:30 pm.)   Morning/ particle evening/evenings.  
 
                                                             Daily rates per- child: 
Full-time 5.5 hours                               Part-time less than 5 hours 

  
Infant ( birth up to age 1)                                                               Full-time $85.00        Part-time $75.00 

 
Young Toddler ( 1 year old up to age 2)                                    Full-time $75.00        Part-time $65.00              
 
Older Toddler (2 years old up to age 3)                                    Full-time $70.00        Part-time $62.00 
 
Preschool (3 years old until child starts Kindergarten)    Full-time $65.00       Part-time $55..00 
 
School-age (Kindergarten until child turns 13)                    Full-time $55.00       Part-time $50.00  
  
        (5 hours or more is full-time not exceeding over 10  hours. Less than 5 hours is part-time.)                                        
 
 Part-time hours example:  
 
6 weeks until child turns 13  ( Per- Child)   (8:00 am-12:00 pm, 
 12:00 pm-4:00 pm, 4:00pm-8:00pm, & 8:00pm-12:00am)     
 
(We now offer weekend care at a flat rate price per-child for Sat & Sun only. Infant-5 yrs old: 
$210.00, 6yrs old- 13 yrs old $170.00 rates are subject to change. )  
 
Summer camp hours: 9am-5pm.    
 
Additional fees/rates per-child:  Application fee $75, Summer camp registration fee $100.00 ( Due 
by June 14th.)  additional fees per week $350.00, Field trips $35-$50 , Entertainment $35, 
Transportation flat fee $40 M-F only. Transportation fee is based on ELRC enrollment at an 
additional charge.( If there’s any changes to fees and rates they will be posted.)                                                                      
 
Print Name⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽ 
 
Signature⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽ Date⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽⎽ 
 
Any addendums for this handbook will be distributed or posted. 
 
HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC, 
Management 
 

                                                                                 

 


	DRESS CODE POLICY 
	 
	There's a dress code policy: all shoes must be non-slip  and  closed toes to prevent injury to toes, slips and falls. A single T-shirt will be provided  which will display our logo and telephone number on it. Please make sure that all children attend our center in their T-shirts. The  T-shirts are for their safety. If they're not in their T-shirts parents will be charged a $20 fee for additional and  replacement T- shirt no exceptions. ( All items must be labeled with the child's name.) Helping Hands Developmental Learning Academy LLC does various activities where there's outside and indoor play such as, but not limited to playing in dirt,grass,paint,chalk and more. To prevent expensive shoes and or clothes from being damaged  we ask that all children wear shoes that cost no more than $100. Attire that's prohibited are: ripped clothing, open toe shoes, no jewelry, nails must be cut down to prevent scratches and injury, hair must be up and off of shoulders, no strong orders and fragrances.  By signing this handbook
	HELPING HANDS DEVELOPMENTAL LEARNING ACADEMY LLC.   

